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How pink phones 
are changing lives 
in Cambodia



Chum Kor shares information on weather patterns and 
market prices with the other women from her village. 
Credit: Simon Rawles/Oxfam

Chum Kor knows when to harvest her crops 
thanks to text weather updates from Oxfam. 
Credit: Simon Rawles/Oxfam

welcome

Thank you
Thanks to your generosity, we have made 
an impact on the lives of many people over 
recent months, including those in South 
Sudan.

In a town called Kurmuk, in what was then southern Sudan, I 
watched in awe as refugees returned from Ethiopia in 2006. I 
was struck by the phenomenal strength and personal courage 
they displayed as they embraced rebuilding their land and lives, 
despite the many challenges they knew they faced.  

Today, just three years after gaining independence from Sudan, 
it is devastating to see those same people forced to flee their 
homes due to violence and fear. 

Your support has enabled us to stand in solidarity with the 
people of South Sudan as the humanitarian crisis there 
escalated (see page 4). With 1.5 million people displaced and 
an estimated 4.9 million in need of assistance, we are there 
providing clean water, food and other basic essentials. 

We are also responding to the humanitarian crisis in Gaza 
(page 5), providing food and sanitation as well as supporting 
hospitals and health clinics as they struggle to cope with large 
numbers of injured people.  

Your support is vital in times of emergency but also in our 
long-term development work, like the Pink Phones project in 
Cambodia supporting female farmers to boost their harvest and 
their profits as well as helping them to use their voice for good 
in their communities. 

This is all made possible because of supporters like you. I 
would like to sincerely thank you for helping change the lives 
of people affected by severe poverty and injustice around the 
world for the better. 

Thank you,

Jim Clarken
Chief Executive, Oxfam Ireland 

100% of your emergency appeal donation 
goes to that specific response, providing 
vital items such as clean water, sanitation 
and food

Outside of emergencies, 81% goes to our 
core programme work

12% is invested to generate future income

7% provides support and governance

For every €1/£1 
received by oxfam:

YOUR IMPACT

Oxfam texts Chum Kor regularly with 
weather updates so she now knows when 
a storm is going to hit and can harvest her 
crops in advance, protecting her livelihood. 
She can also tell the other women in the 
village to do the same. 

“The text message is really important 
because it helps me decide which crop 
to harvest at the appropriate time and it 
helps to increase my overall productivity,” 
she says. 

“Yesterday I received information about 
the weather and I harvested my vegetables 
before a storm came. I then prepared the 
rice for cooking for my family during the 
storm.”

A mobile phone is something most of us 
take for granted and yet it has proven to be a 
powerful force for change in countries like 
Cambodia, not only in terms of protecting 
livelihoods but also in amplifying the voice 
of people living in poverty and enabling 
them to create change. 

Female farmers in Cambodia were not on 
equal footing with their male counterparts 
and were often taken advantage of when 
selling crops. Now they receive vital 

Sometimes the best ideas are the simple ones. And in north-
western Cambodia, Chum Kor’s life was changed by a simple 
mobile phone. 

Chum Kor lives in a rural farming village in the district of 
Kampong Tong and relies on the sale of her vegetables and 
other crops to provide for her family.

For years women like Chum Kor, living in remote areas of 
Cambodia, struggled to make ends meet. Unexpected storms 
often destroyed their crops and when they did have crops to 
sell, they didn’t know how much to sell them for. 

But, thanks to your support, the solution was easy – a 
mobile phone. 

The Pink Phones project in Cambodia, supported by Oxfam, 
distributes mobile phones to women in rural communities. It 
is part of a number of digital vision projects that aim to use 
the latest developments in technology to change the lives 
of people affected by severe poverty and injustice. 

Chum Kor is one of 3 women to receive a pink mobile phone 
in her community and this standard piece of technology has 
made a huge impact on her life and the lives of the other 
women in her village.

Chum Kor says: “Before the phones, we did not even have 
enough food to eat because of the storms. Now we have 
food and money enough to save!”

Thanks to Oxfam’s Pink Phone project, Chum Kor is 
able to send her daughter to school. 
Credit: Simon Rawles/Oxfam

Thanks to your support, 
pink phones are 
empowering female 
farmers across Cambodia.

THE POWER OF 
PINK

information about market prices and are 
able to sell their crops at more competitive 
prices as well as barter for better profits. 

“I get text messages telling me what the 
market price is in Phnom Penh. This means 
I can increase the price with the middle 
man,” says Chum Kor. 

The pink colour of the mobile phones was 
chosen by the women themselves and 
stands out clearly as phones given to 
women leaders and therefore deters men 
from using them.

The phones aren’t just used to receive 
information, however; they are also used to 
call traders to arrange collections of produce 
and also to call doctors when children are 
sick. One of the other ways in which the 
phones have been used successfully is in 
reporting domestic violence.

Som Phalla is another of the 3 women to 
receive a pink mobile phone in Chum Kor’s 
village. After several years of having to 
walk for miles to the doctor, Som Phalla 
can now call him when her child is ill.  

“Since my child was small he has always 
been sick. I frequently use the phone to 

call the doctor. During the daytime I can 
call the doctor and he quickly comes to 
my house,” she says.

With your help, women like Chum Kor and 
Som Phalla are now able to buy bigger 
plots of land, sell more vegetables, save 
money and make improvements to their 
family homes. Chum Kor is also able to 
send her daughter to school. 

She says: “I am really proud of myself 
because I have the money to send my 
daughter to school. She will have a better 
education than I have had.

“My community has been transformed. 
We are now more confident and more 
organised.”

You are helping to protect people’s 
livelihoods and secure them a better 
future. 

A future free from poverty and food 
shortages and full of hope. 

You are changing lives now and long into 
the future. 

Thank you. 

Did you know? 
Oxfam has been working to change lives in Cambodia since 1979, teaming up with local partners, 
community groups and the government. Your support is helping to provide clean water and sanitation 
facilities because poor sanitation causes 6,000 deaths a year in Cambodia. Our work there also focuses 
on closing the increasing gap between rich and poor by supporting people to earn a fair living and making 
sure that vital resources and opportunities can be accessed by everybody.



Almost the entire population of Gaza has been affected by the 
conflict that erupted in July. Since then Oxfam has been working to 
help people meet their basic needs. 

More than 1,900 Palestinians in Gaza have been killed and more 
than 9,800 people injured, many of them children. 

At least a quarter of Gaza’s population have fled their homes and 
are now in emergency shelters or staying with host families, many 
are living in overcrowded UN schools and government shelters. 

The current humanitarian needs in Gaza are enormous. Over a 
million people have little or no access to running water. Airstrikes 
have destroyed essential water and sanitation infrastructure and 
many hospitals and primary care clinics have been damaged. 

Oxfam and our partners are now helping more than 320,000 people. 
We are delivering safe drinking water to people who have fled their 
homes and are also distributing food vouchers to help people buy 
essential supplies. We are also helping with emergency healthcare 
by supporting a hospital, health centres and mobile clinics as they 
struggle to cope with the large number of injured people.

But this work couldn’t happen without you. Your generosity means 
that we can help people in Gaza like Salama (pictured) and his 
family.

At only 6 years old, 
Salama has lived 
through three wars. 
The psychological 
impact of the last 
war, in 2012 when 
Salama was 4 years 
old, lasted for a long 
time. His mother 
told Oxfam that he 
stopped eating and 
complained of a pain 
in his chest for many 
months. 

Salama is currently 
living in a school after 
bombing destroyed his 
home. The conditions 
are horrific – the school 
is overcrowded with 
frightened people, all 
in need of basic essentials such as food and water. Oxfam and 
our partners are delivering safe drinking water to the school where 
Salama’s family are sheltering. 

Salama says: “I am not happy. I want to be in school to study and 
play with other children - not to live in.”

This is why your support is so important. Thank you again for helping 
the people of Gaza affected by this staggering humanitarian crisis. 

In addition to basic essentials, the people of Gaza need peace 
now and so we are also calling on the Irish and UK governments 
to support lasting peace for the people of Gaza and Israel. 
 
If you would like to take action visit oxfamireland.org/getinvolved/
gaza-crisis

GAZA CRISIS 
UPDATE

YOUR IMPACT

In the Philippines, women are central to fishery activities and 
were particularly vulnerable to the effects of typhoon Haiyan. It 
is estimated that 30,000 boats were damaged or destroyed by the 
super storm and nearly three quarters of the fishing community 
severely affected. 

Chanley Vileganio, a Filipino fisherwoman, was one of those affected. 
Before typhoon Haiyan hit, Chanley and her father, Gregorio, went 
out on their boat every day, generating a daily income that allowed 
them to support themselves and their families. Chanley, a single 
mother with three childen, said fishing was her “lifeline”.

However, when typhoon Haiyan hit, Gregorio’s boat was severely 
damaged and they were forced to rent their neighbour’s boat, which 
cut into their modest profits.

Thanks to your support, we’re able to help people like Chanley and 
Gregorio rebuild their livelihoods by fixing their boat. 

Chanley says: “Now we can get back to our fishing just like before 
and support ourselves. I feel really happy about this.”

Together, we have reached over 730,000 people with emergency 
relief and long-term support in the Philippines, on the islands of 
Cebu, Leyte and Samar.

Immediately after the typhoon, we helped to clear waste and debris 
as well as distribute life-saving essentials such as water kits and 
shelter materials. We have also provided people with hygiene kits, 
hygiene education, sanitation services, cash support, rice seed 
and kits for pregnant women.

Our main aim at the moment is to bolster longer-term support, 
helping people to rebuild their livelihoods and boosting income 
so that the people of the Philippines no longer have to rely on 
emergency aid. 

In particular we are helping 
fisherfolk and coconut farmers 
by providing  fishing nets and 
kits, seeds and fertiliser as well 
as start-up capital for small 
businesses. 

But we couldn’t do any of this 
without you. Thank you. 

Chanley Vileganio with her daughter April Anne (8) 

and son Jhamir (3). Credit: Caroline Gluck/Oxfam

EMERGENCIES

Philippines 
Update – 
9 months on from
typhoon Haiyan

Chanley and her father Gregorio getting back to work after 
Oxfam fixed their boat. Credit: Caroline Gluck/Oxfam

Oxfam Ireland’s Humanitarian 
Manager Colm Byrne reports from 
South Sudan, where your donations 
are helping to provide life-saving 
essentials to thousands forced to 
flee their homes.
Some 9 months since the outbreak of fighting in South Sudan that 
caused over a million people to flee their homes, I’d like to thank 
you for your generosity. 

I have been working on our emergency response across South 
Sudan and have seen first-hand the difference you have made. 

Together, we have helped more than 261,000 people across South 
Sudan - in the capital Juba as well as the towns of Bor, Malakal, Melut, 
Mingkaman, Waat and Lankien - with clean water, safe sanitation, 
public hygiene promotion, food, cash and other basic essentials such 
as soap and water containers. We are also working with our partners 
in neighbouring Uganda to provide emergency support to 36,000 South 
Sudanese refugees.

An estimated 4.9 million people are currently in need of assistance 
and we fear that this could rise to as many as 7 million people (60% 
of the population) before the end of this year. The fighting has 
forced 1.5 million people to flee their homes, with 400,000 of those 
arriving in neighbouring countries.

Grave human rights abuses have been committed against civilians 
by all sides to the conflict and more than 10,000 have reportedly 
been killed, but it is likely that figure is much higher. In the 
meantime, peace talks continue slowly. Recent peace talks have 
stalled following a fragile ceasefire.

Already one of the world’s most underdeveloped countries, much of 
its limited health facilities have been damaged and looted and the 
rainy season has made the dirt roads - which make up the majority 
of the country’s limited road network - impassable.

Crucially, the conflict has prevented people from planting seeds 
in time before the rains, which means that for many subsistence 
farmers there will be no crop and so access to food will likely only 
deteriorate in the coming months.

When Rebecca (aged 25, pictured) arrived in Mingkaman camp on a 
boat from Bor, she had no food, no clothes and no cooking utensils. 
Rebecca ran from Bor in December when fighting broke out. Since 
then, she has lost her husband in an ambush and was badly beaten 
herself. She also almost lost one of her children to measles. She 
is alone and scared, wondering how she will bring up her children 
without her husband.

In Mingkaman, Rebecca and her children are no longer hungry and 
receive a monthly ration from Oxfam and our partners of grain, 
pulses, salt and oil. 

In this time of crisis, your support is saving lives but it is also making 
a significant impact. 

In the city of Juba, the risk of cholera has been reduced by Oxfam’s 
water treatment programme which makes the muddied waters of 
the Nile safe to drink. 

At a camp a few miles away, I met women who received fuel efficient 
stoves and charcoal from Oxfam, who told me that they no longer 
have to face the threat of violence by leaving the camp in search 
of firewood. 

In a camp for those displaced in Malakal, we provided solar lamps to 
each and every household to reduce the risk of sexual violence and 
assault if they have to leave the tent at night and we have provided 
seeds and tools in Waat and Lankien  so that some at least might 
have a food crop this year.

Thank you so much for your continued support and for standing 
shoulder-to-shoulder with the people of South Sudan. We could not 
do it without you. 

Oxfam’s history in South Sudan
Oxfam has been in southern Sudan since 
1983, providing humanitarian aid to people 
affected by conflict, drought and floods, as 
well as long-term development support to 
vulnerable communities. Over this time, we’ve 
helped more than 500,000 people and we are 
committed to supporting many more  during 
this current crisis.

South 
Sudan 
Update

Humanitarian Manager Colm Byrne and Oxfam’s Gabriel Puot Tut at the UN 
House Camp in Juba. Credit: Sorcha NicMhathúna/Oxfam

Rebecca and her 
children currently live 
in Mingkaman camp in 
South Sudan 
Credit: Kieran Doherty/ 
Oxfam

Credit: Iyad Al Baba/Oxfam



GET INVOLVED 

In the last edition, we celebrated a fantastic win for the 
Behind the Brands campaign: both Coca-Cola and Pepsi 
listened to calls from Oxfam supporters and committed to a 
‘zero tolerance’ for land grabs. 

Just months later, the Behind the Brands campaign has 
secured another brilliant win. In May 2014, we launched a 
new phase of the campaign asking two of the world’s most 
powerful food companies to do more to protect the planet.  

We were concerned that brands like Kellogg and General 
Mills were doing business with companies accused of 
reckless deforestation, overuse of polluting fertilizers, large 
scale land clearance, burning forests and other harmful 
production practices. 

These kinds of production practices drive dangerous climate 
disruptions which lead to more hunger. For many farmers 
around the world this means they are not able to grow 

enough food to feed their families or that they are unable to 
earn a decent living.

Thanks to 238,000 consumers all over the world speaking up 
for climate justice, both General Mills and Kellogg are now 
doing the right thing for farmers worldwide who are coping 
with the effects of erratic weather caused by climate change. 
They’ve agreed to cut emissions from both their operations 
and their agricultural supply chains. That’s huge!

And we aren’t done yet: we’ll continue to push the Big 10 to 
make sure that the way they do business is good for people 
and the planet. 

But for now, thank you for helping to stop climate change 
from making people hungry. 

For more on our Behind the Brands campaign, check out 
oxfamireland.org/brands

Did you know that…• Laos is a landlocked country in Southeast Asia, surrounded 

by China, Vietnam, Cambodia, Thailand, and Burma.

• It is a mountainous country twice the size of Pennsylvania in 

the United States. • Since December 1975, the official name of Laos has actually 

been “Lao People’s Democratic Republic” – but to this day, 

everyone still calls it Laos.• The Laotian New Year celebration is a 3-day-long festival 

held from April 13 to 15.• The Khone Papeng, which is found in Laos, is the largest 

waterfall in the whole of Southeast Asia.

GET INVOLVED 

Country focus: LAOS

KIDS’ CORNER

you spoke,
KELLOGG & 
GENERAL 
MILLS
listened

Women in many countries won’t be paid as much as men for another 75 years. 
That’s according to a new report released by Oxfam - ‘The G20 and Gender 
Equality - How the G20 can advance women’s rights in employment, social 
protection and fiscal policies’ - which shows that women are over-represented 
in part-time labour and are discriminated against across the G20 countries 
and beyond. For example, in the countries that make up the G20, women do an 
average of two to five hours more unpaid work than men per day. 

This is an issue that affects not only women, but all of us. Gender inequality is 
one of the biggest obstacles to ending poverty. That’s why women’s rights are 
at the heart of everything we do at Oxfam. Our work empowers women to stand 
up for their rights, have their voices heard and access new life opportunities. 

To find out more and download the report visit oxfamireland.org/gender

Grandmothers, mothers, daughters, carers, and farmers at 
a rally in Biona Ranja village, Jalaun, Uttar Pradesh, India 
demanding their right to be recognised for the work that they 
do. Photo: Rajendra Shaw/Oxfam

75 more years for 
equal pay? No way! Our new Unwrapped catalogue of gifts 

for every occasion and budget (prices 
start at just €9/£8) will be available 
from November 3rd. Every gift is 
representative of our work around 
the world and funds livelihoods, 
humanitarian, women’s rights and 
health and education projects. 
See oxfamireland.org/unwrapped 
for more.

Our refurbished computers range – Born Again – just 
keeps getting better and better. This autumn, we’re 
launching a new and improved range with better specs, 
a 12 month warranty and new products, including the 
iPad 2! Available online at oxfamireland.org/computers 
and in many Oxfam shops in the coming weeks, they 
are the perfect back to school buy that helps reduce 
poverty and injustice too!We recently teamed up with declutter therapist Breda Stack 

for a donation drive with a difference. Breda has made it her 
mission to raise awareness about the holistic benefits of 
decluttering, not just in terms of physical space but also in 
terms of our mental and emotional wellbeing. 

Breda defines clutter as “anything physical, mental or emotional 
that doesn’t serve us or make us feel good. By letting go of 
anything that doesn’t enhance our life, decluttering helps us 
to make room for better things. It reduces stress and makes 
us feel happier and in control – I hear the words ‘freedom’ and 
‘relief’ a lot.”
[By Breda Stack, The Declutter Therapist - 
www.thedecluttertherapist.ie]

Why not give it a go? Your clutter can help others through 
donating your unwanted goods to us. 

To find your nearest shop or donation bank, go to 
oxfamireland.org/shops 

Let go, feel good, 
fight poverty

Born Again 
is better!
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Your support in 2014 will make 
amazing change possible. 
Thank you! 

With Oxfam’s help, Isaac’s 
father Ernesto in Peru is able 
to receive a higher market 
value for his alpacas. 
Gilvan Barreto/Oxfam

Thanks to Oxfam, female
farmer Lydia in Tanzania
can harvest an annual, reliable
crop and as a result send her
daughter to school.
Mora McLagan/Oxfam

Zanaba is Village Chief in Kouri 
Kouri in Chad where Oxfam is 
working. She believes there 
will be many more female 
leaders in the future. 
Magnum Photos/Oxfam

Children from Homs and Hama 
in Syria pose for a photograph 
after washing their hands as 
part of a clean-up operation 
with Oxfam and our partners. 
Sam Tarling/Oxfam

Ramma (2) laughs with a 
family friend in Baqa camp 
in Jordan. Ramma’s family 
received an ATM card from 
Oxfam so they can withdraw 
rent and living costs.  
Sam Tarling/Oxfam

Clockwise from top left:


